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Transact Payments - E-Money and Card Programme Terms
(Supplemental)

This document contains supplemental terms issued for customers accessing e-money and/or card
programme services through the YourADN platform where the relevant service provider is Transact.

It is intended to sit alongside the applicable Transact provider terms and any card scheme rules. It
does not replace or amend Transact's own terms.

Effective date: [●] Version: v1.0
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1. Provider and scope

The relevant service provider may be Transact Payments Malta Limited (Malta company number C
91879, registered office at Vault 14, Level 2, Valletta Waterfront, Floriana, FRN 1914, Malta) and/or
Transact Payments Limited (Gibraltar company number 108217, registered office at Europort
Avenue, Unit G02, Eurocity, GX11 1AA, Gibraltar) (together, "Transact").

These supplemental terms apply only to the extent you access e-money and/or card services on the
YourADN platform that are delivered by Transact ("Transact Services").

2. Relationship with provider terms

Use of Transact Services is subject to your acceptance of Transact's own terms and required
disclosures, which may be presented during onboarding, within the platform and/or on the Legal
Documents page.

If there is a conflict between these supplemental terms and Transact's provider terms for a Transact
Service, Transact's provider terms prevail for that Transact Service to the extent of the conflict.

3. Using Transact Services

• You must provide accurate onboarding and verification information and keep it up to date.

• You must use the services only for lawful purposes and must not use the platform to facilitate
fraud, money laundering, sanctions evasion, or prohibited activity.

• You are responsible for the accuracy of payment details and beneficiary information you provide.

• You are responsible for safeguarding your credentials and for activity performed through your
account (including by authorised users on corporate accounts).

4. Funding, transactions, and reversals

• Deposits, transfers and card transactions may be subject to limits, checks, and processing times
that depend on payment rails, intermediaries, and third-party systems.

• Transactions may be delayed, rejected, reversed or held where reasonably necessary for
compliance, fraud prevention, security, risk management, operational reasons, or as required by
competent authorities.

• You should notify support promptly if you believe a transaction is incorrect, duplicated,
misdirected, or unauthorised; recovery of funds is not guaranteed and may depend on timing and
the receiving institution.

5. Cards and disputes (where applicable)

• Card usage may be subject to card scheme rules and to the issuer/programme manager
processes, including dispute and chargeback time limits.

• Certain transaction types may not be eligible for chargebacks or reversals.

• You must provide requested evidence within required timeframes to support a dispute.

6. Fees, limits, and communications
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Fees and limits (if any) applicable to Transact Services will be displayed in the platform and/or in
Transact's provider terms and disclosures.

We may send communications related to Transact Services electronically (including via in-app
notifications or email) and may rely on such communications as delivered when sent.

7. Support and complaints

For help with Transact Services, contact YourADN support using the details published on the
platform.

Depending on the subject matter, your request or complaint may be handled directly by Transact or
routed to Transact for resolution.


