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1. Introduction 
1.1 These Terms & Conditions (the Agreement) set out the terms and conditions governing 
your YourADN personal account and/or corporate account (together, the Account) and the 
related services. They also explain other important information you should be aware of as a 
customer. 

1.2 This Agreement also constitutes a contract (the Contract) between you (the Customer) and 
the companies that provide the services made available through the YourADN platform. The 
companies you contract with depend on:​
(a) the services made available through YourADN that you choose to use; and​
(b) the third-party service providers that YourADN appoints from time to time to deliver those 
services. 

1.3 When reviewing this Agreement, you will see the general conditions governing the use of 
the different services. Please note that the services described in this Agreement are provided by 
separate authorised intermediaries, each regulated and supervised by the competent authority 
in its country of origin. 



 

2. Future service-specific documents 
2.1 For convenience, these Terms currently include the general terms of use of the YourADN 
platform and the service-specific terms that apply to the services you enable. 

2.2 In future, YourADN may publish separate service-specific terms or policies for particular 
services. Where YourADN does so, those documents will form part of your agreement with us 
and/or the relevant service provider (as applicable), and will apply from the date stated in them. 

 

3. Definitions 
3.1 Customer / you: the individual or legal entity that opens and maintains an Account and 
accepts this Agreement. Where the Customer is a legal entity, “you” includes the legal entity and 
(where applicable) its Authorised Users acting within their authority. 

3.2 Personal Account: an Account opened in the name of an individual for personal use. 

3.3 Corporate Account: an Account opened in the name of a company or other legal entity for 
business use. 

3.4 Authorised User: an individual (for example, a director, employee, officer, contractor, or 
other representative) authorised by a Corporate Account holder to access and use the 
Corporate Account and related services on its behalf. The Corporate Account holder is 
responsible for the acts and omissions of its Authorised Users. 

3.5 YourADN platform / platform: the YourADN website, mobile application(s), and related 
interfaces through which services are made available. 

 

4. Services Provided 

4.1 Accounts, Payments, and Cards 

A.​ Fiat currency account 
B.​ Sending fiat money to third parties (transfers/payments) 
C.​ Fiat money deposits (top-ups) 
D.​ Conversion between fiat currencies (limited to currencies available on the YourADN 

platform) 



E.​ Debit cards 
F.​ Prepaid cards 

4.2 Precious metals purchase and storage services 

A.​ Buying LBMA physical gold 
B.​ Consulting services for the purchase of LBMA physical gold 
C.​ Accumulation plans in LBMA physical gold 
D.​ Purchase of LBMA physical gold digital certificates 

4.3 Crypto-asset services 

A.​ Digital account for the custody and management of digital wallets 
B.​ Wallet services (limited to crypto-assets offered on the YourADN platform) 
C.​ Custody of crypto-assets 
D.​ Exchange of crypto-assets for fiat money 
E.​ Exchange of crypto-assets for other crypto-assets 
F.​ Order execution 
G.​ Placement of crypto-assets 
H.​ Reception and transmission of orders for crypto-assets 
I.​ Consulting 
J.​ Portfolio management services on crypto-assets 
K.​ Provision of crypto-asset transfer services 

4.4 Services management 

A.​ Portfolio management 

5. Data Protection and Customer Data Reuse 
5.1 Your use of the YourADN platform and services involves the collection and use of personal 
data and, where applicable, corporate information. Further details are set out in our Privacy 
Notice, which forms part of these terms. 

5.2 Customer Data includes information that identifies you (and/or your Authorised Users) and, 
for Corporate Accounts, information relating to the relevant legal entity. This may include 
onboarding, verification and due diligence information and documents. 

5.3 You agree that YourADN may collect, store, and retain Customer Data and documents 
in its own systems, in addition to any third-party service provider holding the same or similar 
information, where reasonably necessary to operate the platform, administer your Account, 
provide services, support you, carry out verification and security checks, meet compliance and 
record-keeping requirements, and protect against fraud and misuse. 



You acknowledge that Customer Data and documents may be collected and held by both 
YourADN and the relevant Service Provider(s). YourADN may retain its own copy of Customer 
Data and documents in its systems (even where the same data is also held by a Service 
Provider), for the purposes set out in these Terms and the Privacy Notice, including operating 
the platform, administering your Account, enabling additional services, security, fraud 
prevention, support, dispute handling, audits, and record-keeping. 

5.4 You authorise YourADN to share Customer Data and documents with the third-party 
service providers YourADN appoints to deliver the services you choose to use, and with their 
subcontractors, where reasonably necessary to onboard you, provide the services, process 
transactions, and meet compliance, risk and security requirements. 

5.5 To avoid requesting the same information multiple times, you agree that YourADN may 
reuse Customer Data and documents you have already provided to enable additional 
services you request or activate and to refresh verification checks. YourADN may share 
previously collected data/documents with a new or additional service provider without 
collecting them again, where this is appropriate for the relevant purpose, consistent with these 
terms and the Privacy Notice, and the service provider accepts and can rely on them. 

5.6 We (or a service provider) may still request updated or additional information where 
reasonably necessary (for example, if documents expire, information changes, or additional 
checks are required). YourADN will retain Customer Data only as long as necessary for the 
purposes above and will maintain appropriate security measures to protect it. 

5.7 No transfer of ownership: Nothing in these Terms transfers ownership of Customer Data 
from you to YourADN or to any Service Provider. You grant YourADN a non-exclusive right to 
collect, use, store, retain, reuse, and share Customer Data as described in these Terms and the 
Privacy Notice. A Service Provider’s terms do not prevent YourADN from maintaining and using 
its own copy of Customer Data for these purposes. 

 

6. Service Providers and General Information 
6.1 The YourADN platform is owned and operated by TOGO INFINITY Ltd (the Platform 
Owner). The Platform Owner provides the technology and user interface through which services 
are made available. 

6.2 Some services accessible through the YourADN platform are delivered by appointed 
third-party service providers (each a Service Provider). Service Providers are independent 
entities and may be authorised and supervised by the competent authorities in their country of 
establishment. The specific Service Provider(s) you contract with depends on (i) the services 
you choose to enable or use, and (ii) which Service Providers YourADN appoints from time to 
time to deliver those services. 



6.4 YourADN may replace or add service providers at any time; if you continue using the 
relevant service, the new provider’s terms may apply 

Which provider may deliver which services 

6.5 Depending on the services you enable and the Service Providers appointed at the relevant 
time, the following providers may be responsible for delivering specific services (as applicable): 

A.​ Accounts, Payments and Cards: may be provided by Easy Payment & Finance, E.P., 
S.A., and/or Transact Payments Malta Limited, and/or Transact Payments Limited 
(Gibraltar), and/or other appointed providers (as applicable).​
 

B.​ Crypto-asset services: may be provided by Tesora SpA and/or other appointed 
providers (as applicable).​
 

C.​ Portfolio / asset management services: may be provided by UPTOVALUE SA and/or 
other appointed providers (as applicable).​
 

D.​ Programme and platform support services (where applicable): may be provided by 
Orenda and/or other appointed providers (as applicable).​
 

The applicable Service Provider(s) and issuer (where relevant) may be identified on our Legal 
Documents page, within the platform, during onboarding, and/or on your statements or 
confirmations. 

Contracting structure and priority of terms 

6.4 For each service you enable or use, the relevant Service Provider’s terms apply to the 
delivery and operation of that Service Provider’s service. If there is a conflict between these 
Terms and a Service Provider’s terms, the Service Provider’s terms will apply only to the extent 
of the conflict and only in relation to that Service Provider’s service. 

This does not limit or override YourADN’s rights and obligations under these Terms and our 
Privacy Notice to collect, store, retain, reuse, and share Customer Data for the purposes 
described in our documents. 

 

List of Service Providers 

6.5 This Agreement is a contract between you and each of the following companies (as 
applicable to the services you use): 



1.​ TOGO INFINITY Ltd​
 Registered in Dublin under number 802356, Block 4 Harcourt Centre, Harcourt Road 2, 
Dublin, Ireland, D02 HW77, and owner/operator of the YourADN platform.​
 

2.​ Orenda (entity as specified in the applicable Orenda terms)​
 Registered in the commercial register under no. 12404984, St. Martins House, 1 
Gresham Street, London, England EC2V 7BX.​
 

3.​ Easy Payment & Finance. Easy Payment and Finance, E.P., S.A. (“Easy”)​
 Tax identification number A85785905, Calle Leganitos 47, Planta 9ª, 28013 Madrid. 
Registered in the Commercial Registry of Madrid, Folio M-488476, Volume 27111.​
 

4.​ Transact Payments Malta Limited​
 Registered in Malta under number C 91879 with its registered office at Vault 14, Level 2, 
Valletta Waterfront, Floriana, FRN 1914, Malta.​
 

5.​ Transact Payments Limited​
 Registered in Gibraltar under number 108217 with registered office at Europort Avenue, 
Unit G02, Eurocity, GX11 1AA, Gibraltar.​
 

6.​ UPTOVALUE SA​
 Asset management based in Lugano, Via Greina 2, 6900 Ticino, Switzerland. Register 
No. 286 842 353.​
 

7.​ Tesora SpA​
 Via Napo Torriani 31, 20100 Milan, Italy (“Tesora”, a joint-stock company incorporated in 
Italy under Register Number MI-2658793), registered with the OAM Register for 
Crypto-Asset Dealers (VASPs) under Register Number PSV2. Tesora is in the process of 
applying for CASP authorisation in accordance with MiCAR. 

 

7. Important Notice on Platform Access and Service 
Provider Responsibility 
7.1 The YourADN platform provides access to different services. By accessing the YourADN 
platform and enabling any service, you confirm that you understand and accept the applicable 
conditions, obligations, responsibilities, and limitations relating to that service. 

7.2 For each service you use, your contractual relationship and responsibilities are with the 
relevant service provider for that service. To the extent permitted by law, the owner of the 
YourADN platform does not accept liability for services provided by third-party service providers 
accessed through the platform. 



8. Changes to these Terms 
8.1 YourADN may update this Agreement from time to time, including to reflect changes to the 
platform, services, appointed service providers, operational requirements, or compliance and 
risk controls. 

8.2 Where changes are material, YourADN will take reasonable steps to notify you (for example, 
via the platform, email, or other reasonable communication channel). The updated version will 
apply from the effective date stated in the updated Agreement. 

 

9. Contact and Complaints 
9.1 Contact. If you have questions about this Agreement or the platform, you can contact 
YourADN via: [support@youradn.com] (or other contact method published on the platform). 

9.2 Complaints. If you wish to make a complaint, you may contact YourADN using the details 
above. Depending on the subject matter, YourADN may handle your complaint directly or route it 
to the relevant appointed service provider responsible for the service in question. 

 

10. Provider Terms & Conditions (Independent 
Documents) 
10.1 The following documents contain terms and conditions issued by independent third-party 
service providers appointed to deliver specific services accessible through the YourADN 
platform. These provider terms apply only when you enable or use the relevant service. 

A.​ Easy Payment & Finance – Terms & Conditions (Payments Services) 
B.​ Transact Payments Malta Limited – Terms & Conditions (Electronic Money / 

Card-related Services, where applicable) 
C.​ Transact Payments Limited – Terms & Conditions (Card-related Services, where 

applicable) 
D.​ UPTOVALUE SA – Terms & Conditions (Portfolio / Asset Management Services, 

where applicable) 
E.​ Tesora SpA – Terms & Conditions (Crypto-Asset Services, where applicable) 
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