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This document supplements the YourADN Platform Terms & Conditions and applicable Service Provider terms.
Where a Service Provider's terms differ for that provider’s service, the Service Provider's terms apply to the
extent of the difference.

1. Purpose and scope

This document explains how the YourADN platform operates and sets out operational rules that apply
when you use the platform, including when you access services delivered by appointed third-party
service providers. It applies to Personal Accounts and Corporate Accounts (including Authorised
Users).

2. Key concepts

Platform: the YourADN website/app and related interfaces.

Service Providers: third parties appointed to deliver specific services (e.g., payments, cards, crypto
custody/exchange, portfolio management).

Wallet/Account: depending on the service, balances may be recorded on the platform and/or held,
issued or custodied by the relevant Service Provider.

3. Eligibility and onboarding

bullefou must provide accurate information during onboarding and keep it up to date.

bullefou may be required to provide identity, address, and other verification documents and
information (including for corporate entities and Authorised Users).

bulledccess to features may be restricted until onboarding/verification is completed and may be
reviewed periodically.

4. Account security and access

bullefou are responsible for safeguarding your login credentials and for activity conducted through
your Account.

bulleNotify us promptly if you suspect unauthorised access or security compromise.

bulletor Corporate Accounts, the Corporate Account holder is responsible for Authorised Users and
must ensure access permissions are appropriate.

5. Funding and permitted use of funds

bullefou may fund your Account only using methods made available on the platform and subject to
applicable limits and checks.

bullainless expressly allowed, you must not use the platform to hold or transfer funds on behalf of
third parties or for prohibited activity.

bulleye and/or Service Providers may refuse, hold, reverse, or return funds where reasonably
necessary for compliance, security, fraud prevention, or operational reasons.

6. Transactions, processing and availability

bullefransaction processing depends on the service used, the applicable Service Provider, payment
rails, banks, intermediaries, or blockchain networks.
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bullehdicative timeframes shown on the platform are estimates and may vary.
bulleServices may be unavailable due to maintenance, outages, third-party disruptions, or network
congestion.

7. Errors, incorrect details, and unauthorised transactions

bullefou are responsible for providing correct beneficiary details (including IBAN/account numbers
and crypto wallet addresses).

bullssome transfers (especially crypto transfers) may be irreversible once initiated.

bulléf you believe a transaction is incorrect, duplicated, misdirected, or unauthorised, you must
notify us promptly and provide requested information.

bullg¢hvestigation and outcomes depend on the relevant Service Provider, the receiving
institution/network, and timing; recovery is not guaranteed.

8. Fees, limits, and pricing information

bulletees, limits, and pricing (including spreads) may vary by service and Service Provider and will
be displayed on the platform and/or in the applicable provider documents.

bullae may update platform-level limits for security, compliance, and operational reasons, and
Service Providers may also impose their own limits.

9. Service-specific operational notes

9.1 Accounts, payments, and cards (where available)

bulleTard services may be subject to card scheme rules, issuer rules, and dispute timeframes.

bullaThargebacks and disputes (where available) must follow the process and evidence
requirements set by the relevant Service Provider and/or scheme.

bullaye and/or Service Providers may decline or block transactions for security, compliance, or risk
reasons.

9.2 Crypto-asset services (where available)

bulleTrypto-assets are volatile and you may lose some or all of your value.

bulleCrypto transfers require network confirmations and may incur network fees; timing depends on
network conditions.

bulleending crypto to the wrong address, chain, or incompatible network may result in permanent
loss.

bulle¥orks, airdrops, protocol events, and network disruptions may occur; support is not guaranteed
and depends on technical and policy considerations.

9.3 Precious metals services (where available)

bulle®ricing, settlement, storage, and redemption/delivery terms depend on the appointed provider
and product structure.
bulle®rovider terms apply and will be made available before you use the service.

9.4 Portfolio/asset management (where available)

bulle®ortfolio management may involve market risk and potential loss.
bulleService scope, discretionary authority, reporting, and fees depend on the appointed provider
and your selected mandate.

10. Compliance, monitoring and restrictions
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bulla/e and/or Service Providers may conduct monitoring and screening to prevent fraud and meet
compliance obligations.

bulla/e and/or Service Providers may impose holds, restrictions, or suspensions where reasonably
necessary for compliance, security, fraud prevention, or risk management.

11. Communications and electronic delivery

bullefou consent to receiving communications electronically via the platform, email, and other
channels you provide.
bullef¥ou are responsible for keeping contact details current and checking communications.

12. Records and statements

bulletou should review confirmations, statements, and transaction history promptly.
bulleiRecords may be updated to correct errors and to reflect reconciled information from Service
Providers.

13. Complaints

If you have a complaint, you may submit it via the method described in the YourADN Complaints
Policy. Complaints relating to a Service Provider’'s service may be routed to that provider in
accordance with their process.
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